administrative proceeding. Also, your right to access may be limited if providing certain PHI to you may endanger
the health or safety of yourself or others. To request access to your PHI, please request as soon as possible, but no
later than 30 days from the date of your request. We have the right to charge a reasonable fee for providing copies
of your PHI.

¢ Right to amend PHI. You have the right to request that we amend the PHI in your “designated record set” for as
long as we maintain the PHI in such format. Please make your request in writing to our Privacy Contact. We will
respond to your request as soon as possible, but no later than 60 days from the date of your request. If we deny your
request for amendment, you have the right to submit a written statement of reasonable length disagreeing with the
denial and we have the right to submit a rebuttal statement. A record of any disagreement about amendment will
become part of your medical record and may be included in subsequent disclosures of your PHI.

e Right to accounting of disclosures. Subject to certain limitations, you have the right to a written accounting of
disclosures by us of your PHI for not more than 6 years prior to the date of your request. Your right to an
accounting applies to disclosures other than those for treatment, payment, or other health care operations; to
yourself; for a facility directory; to your family or close friends involved in your care; or for notification purposes.
Please make your request in writing to our Privacy Contact. We will respond to your request as soon as possible,
but no later than 60 days from the date of your request. We will provide you with one accounting every 12 months
free of charge. We will charge a reasonable fee based upon our costs for any subsequent accounting requests.

e Right to a copy of our Notice of Privacy Practice. We will ask you to sign a written acknowledgement of receipt of
our Notice of Privacy Practices. We may periodically amend this Notice of Privacy Practices and you may obtain
an updated Notice from our Privacy Contact at any time.

7. Complaint Procedure

¢  Within the Practice. If you have a complaint about the denial of any of the specific rights listed in Section 6 above,
about our Notice of Privacy Practices, or about our compliance with state and federal privacy law, please make your
complaint in writing to our Privacy Contact. We will respond to your complaint in writing within the timeframes
listed in Section 6 above or in any case within 60 days of the date of your complaint.

¢ OQutside of the Practice. If you believe that we are not complying with our legal obligations to protect the privacy of
your PHI, you may file a complaint with the Secretary of the U.S. Department of Health & Human Services. You
must make your complaint to the Secretary in writing within 180 days of the act or omission forming the basis of
your complaint.




